                             Christine Madline Ellsworth
christine.ellsworth.ce@gmail.com eportfolio linkedin

Accomplished, results-oriented communicator with the creativity, focus and flexibility to take on any assignment and bring it to successful completion. Strong skills and experience in writing (technical and creative), editing, standards development, brand alignment. Extensive experience in project management; consistently delivers on deadline and budget. Demonstrated ability to organize, prioritize and work independently in accomplishing objectives and goals, and proven ability to work collaboratively and develop and maintain effective relationships in a dynamic team setting with multiple deadlines and a fast-paced environment. Superior skills in:

                        • Writing, editing




• Quality content development
                        • Presentations




• Public relations strategizing 
                        • Communication across boundaries 

• Creative problem solving
TECHNICAL CONTENT EXPERIENCE
RURAL COMMUNITY INSURANCE AGENCY (RCIS/ZURICH INSURANCE)/ANOKA, MN
Crop Procedure Writer







August 2022 – current
Working 100% remotely, draft, edit, and format basic to complex Standard Operating Procedures (SOPs) utilizing established standards and guidelines. Leverage strong interpersonal communication and project management skills to collaborate and build trust with departmental subject matter experts(s). Gather process and procedure details and translate them into a working SOP to be followed company wide.
RAZOR CONSULTING SOLUTIONS/FARGO, ND

Communications Manager






January 2022 – April 2022
Contracted with Microsoft Modern Experiences, Platform and Analytics Digital Operations team through Razor Consulting Solutions. Developed team’s first SharePoint site (including 12 separate subteams pages): assisted with the development and brand management of PowerPoint decks; assisted with developing and dis-seminating newsletters; created a new team alias for deploying bulk team communications. Reviewed all Release Notes for the Iris, Live Agent (bot) prior to publication for grammar and spelling. Added an entirely new chapter to the Iris Style Guide for U.S. English Grammar. 
INTEGREON/FARGO, ND
Marketing Proofreader/SME






2020 – 2022
Proofread and format various clients’ law documents including, but not limited to, proposals, patents, and court related documents within the time frame allotted by the client. Consult specific client style guides to ensure the accuracy of grammar, composition, spacing, and consistency of client voice. Review other’s work to ensure quality, process standards and expectations for projects have been met. Provide training to incoming employees and act as subject matter expert on processes, procedures, grammar, etc. Fully remote position.  
EMERSON AUTOMATION SOLUTIONS/SHAKOPEE, MN
Senior Technical Communications Specialist




2017 - 2020
Created all new Reference Manuals, Quick Start Guides, Product Data Sheets, White Papers, and Case Studies for several business units within the global corporation (including Pressure/Temperature/Wireless). Reviewed all technical and marketing documentation for branding alignment prior to ECO revision and web publication.  Acted as SME for branding, grammar and editorial guidance for Sweden, Philippines, and Houston teams. Member of the Shakopee Safety Committee for two years. Worked from home one day per week.
Key Contributions 
• Helped team transition from FrameMaker desktop publishing templates/formats to DITA/Oxygen XML. In the second year of this two-year project, I lead a team of contracted writers. Utilizing agile methodologies, we completed the project two months ahead of time, realizing a savings of $18,000.
• Wrote department’s first Content Standards documentation.
BOBCAT DOOSAN/GWINNER, ND


Technical Services Standards Coordinator

          


2013 – 2015
Researched, developed, wrote, published, and maintained all Technical Services Standards and procedures used to control and optimize the generation of documentation and branding for the release of Aftermarket Service Parts. Uploaded and managed standards and instructions on SharePoint site to control documents. Coordinated the use of standards and best practices with personnel. Instructed parts manual writers on new and revised procedures.  Maintained liaison with SMEs and other business units for the design, maintenance and best practices of software used to produce parts manuals and illustrations. Wrote technical bulletins as needed to alert end users of procedural and/or parts changes. 
Key Contributions 
•  Created more than 75 new standardized work instructions including those for three new proprietary software launches/SAP.
•  Created department’s first Style Guide for parts catalog creation.
•  Developed department’s first telepresence monthly standards meetings with partners in Belgium.
NORTHWESTERN LUMBER ASSOCIATION/GOLDEN VALLEY, MN
Government Affairs Specialist

        




2013   
During this six-month contracted telecommuting position, monitored six states’ legislative activities as pertinent to members (business, taxes, labor law). Authored articles for member association magazine, Building Connections, as assigned. Wrote, produced, and sent weekly Constant Contact newsletters for six states, reporting on pertinent legislative activities to members. Fully remote. 
STANLEY LABOUNTY (STANLEY BLACK & DECKER)/TWO HARBORS, MN
Technical Publications Coordinator





2010 - 2012

Wrote, produced, maintained and updated parts catalogs for all attachments resulting in custom catalogs for clients. Wrote and designed sales and service bulletins and newsletters for internal and global distribution for increased communications. Redesigned, including substantive content writing and editing, more than 17 Safety, Operations and Maintenance Manuals for improved comprehension and safety and brand alignment.
Key Contributions 
• Developed, designed, and deployed digital delivery of manuals and catalogs; significant savings realized over paper delivery.
• Wrote and designed numerous PowerPoint presentations for national sales management and marketing teams resulting in dynamic, focused sales presentations targeted for specific audiences.
CREATIVE CONTENT EXPERIENCE
PUBLICATION SERVICES OF AMERICA/GREYSON, INC./ FARGO, ND
Deputy Editor/Contracted Writer/Creative Consultant



2006 - 2011
Developed and wrote web/print content for three national shelter/lifestyle magazines, SIPs. Assigned and contracted freelance authors; processed freelance articles and liaised authors. Strategized with staff to develop and design business-to-business and consumer marketing collateral. Assisted in developing and managing content calendar. Hired, supervised employees. Wrote press releases, company newsletter, marketing pieces. Fully remote position 2008 – 2011.
Key Contributions 
• Interviewed hundreds of people throughout the United States and overseas; wrote hundreds of articles as   assigned, including local showcases.
• Participated in brainstorming sessions to develop and promote new and creative marketing messages.
• Proofread each issue for each market, cut content where needed for space.
• Ghost-wrote for editor regular “Letter from the Editor” column
INTERWEAVE PRESS, LOVELAND, COLORADO

Books Content Editor
                             





2003—2005

Working directly with a variety of authors, freelanced designers, and technical editors, developed and edited beading, textiles, and weaving manuscripts from concept to finished product; prepared manuscripts for production, including content and substantive editing. Produced, drove, and maintained editorial schedules.

Key Contributions

• Pitched beading book idea/concept to owners; book was published (still in print).
EDUCATION

Master of Arts, English, Marquette University Graduate School, Milwaukee, Wisconsin 

Bachelor of Arts, English, Moorhead State University, Moorhead, Minnesota
TECHNOLOGY
Proficiency with Adobe Design suite including InDesign, Illustrator, and Photoshop; structured/unstructured FrameMaker. Experienced in Microsoft Office 365 suite, Google Docs, SharePoint.  Oracle/SAP experience. Experienced with social media (Facebook, Twitter, YouTube, LinkedIn, Constant Contact), as well as with WordPress, XML, DITA/Oxygen, Trello, and Jira.
STANDARDS & STYLE GUIDES

· Chicago Manual of Style
· APA Style Guide

· ASA Style Guide
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